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About ConnexALL®

ConnexALL® breaks the barriers of proprietary interfaces, it provides 
a single point of management for ALL business systems which need 
to communicate events and status to many di�erent devices.

ConnexALL® seamlessly integrates proprietary event-based business 
systems to an ever-expanding list of third-party noti�cation technologies.

If "something happens" and "someone needs to know about it" 
ConnexALL® is the communications bridge that can intelligently 
bring the two together.

ConnexALL® is a standards-driven, modular based software engine. 
It integrates a wide range of communication resources to any 
business systems. The ability to receive real-time noti�cations and text 
messages anywhere in the world gives organizations the competitive 
edge in decision-making process.              
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ConnexALL ®  is a highly �exible and scalable integration system, easy to 
con�gure, provides an intuitive user interface and includes extensive
management reporting. 

REAL-TIME ALERTS

• Easy-to-use icons show status of frequently used systems
• Monitor all alerts and events from one centralized location
• Use one location to monitor diverse systems: nurse calls, 
  security, facility services etc.

• Hospitals Nurse Stations
• Residential Nursing Homes
• Concierge Desks
• Security Desks
• Call Centres

NOTIFICATION

• Send alerts to mobile personnel
• Escalate alerts if not acknowledged within preset timeframes
• Dispatch appropriate sta� based on type of event received
• Automate call forwarding to prede�ned primary and/or 
  secondary responders

MANAGE RESPONSES

• Send simultaneous alerts to monitoring personnel and 
  �rst responders
• Manually page sta� directly to give or receive 
  increased event details
• Track event progression
• One-touch event updating from any location

MANAGEMENT REPORTS

• View client requesting trends to optimize 
  sta�ng levels
• Streamline responses during low sta� times
• Have responders set automatically based on 
  your work schedules
• View reports on sta� response e�ciency


